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Yu Mei

Client Services Coordinator (Mandarin translator, part-time)

As Chinese investment in Southern Ontario continues to grow, our
firm has experienced instances where some clients face difficulties
speaking and understanding English.

Yu Mei provides clients and our appraisal team with support by
acting as a Mandarin translator. This ensures clients have a clear
understanding of what is involved as they navigate through the
various stages of their real estate appraisal.

RESPONSIBILITIES

Communicates effectively with Mandarin-speaking Chinese clients
through various channels, including email, text, WeChat, virtual
calls, and other preferred forms of communication used by our
clients.

Promote real estate consulting services to the Chinese community
and researches the best channels to reach this audience.

EDUCATION

Masters Degree, Western Economics
Liaoning University
Associate Degree in Mechanical Design and Manufacturing

Shenyang University



